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Terms and Conditions 

The Customer Referral Program is available for all Preferred Customers in the US, Canada, 
Europe, South Africa and Australasia.  

• The referring customer receives 20% in Referral Points based on the purchase price of 
their referrals’ first order. (excluding tax and shipping).

o Maximum payout of 60 Referral Points per first referral order.
• The first upline Associate Sponsor receives a 15% First Order Bonus (FOB) on the first 

Referral order.
• Referral Points are granted within 2 weeks of when the order ships.
• Both Loyalty Points (a separate Program) and Referral Points will show in the same 

bucket.
o Although the Loyalty and Referral points reside in the same bucket, the Referral 

Points are not subject to the Loyalty Program 3-month vesting.
o Unused Referral Points expire after 1 year from date issued.

• No personal purchase is required for the Referring Customer to be eligible for Referral 
Points.

• Orders can be placed via the Referring Customer’s Personal Mannatech Website or the 
Customer Service Call Center.

• Mannatech products do not treat, cure, mitigate, or prevent disease. As a participant in 
the Program, you must not make any claims regarding the treatment, cure, mitigation or 
prevention of any disease from the use of Mannatech products.

• Mannatech reserves the right to limit participation in this Program for failure to abide by 
these program rules




